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Check out the April webinar schedule 
to enhance your knowledge 
on topics ranging from remote 
inspections to evaluating talent.

W E B I N A R S
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MORESome are free for DRI members!

Dividends
Member Reward Program

  Your membership is  
     an investment,  
       and that’s why
       DRI pays you          
        dividends!

LEARN MORE
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Jeffrey A. Holmstrand, Grove Holmstrand & Delk PLLC
Jill Cranston Rice, Dinsmore & Shohl LLP
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“Passover and Easter are the only Jewish and Christian holidays that move in sync, like 
the ice skating pairs we saw during the winter Olympics.” 

—Marvin Olasky.
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This Week’s Feature

Improving Oral Advocacy Through Mental Preparation

What Elite Athletes Can Teach Lawyers 
About Mastering Oral Argument 
By Hillary A. Taylor 

The case is called. She rises from her place at 
counsel table, walking to the podium. Standing 
tall, hands framing the podium, she opens, 
“May it please the court.” Oral argument is 
underway. 

What ensues is quick in duration but can be brutal or 
brilliant. Appellate courts, if they allow it at all, set aside 15, 
sometimes 30, and rarely, 60 minutes for oral argument. 
The blink of an eye in the lifetime of a case, these minutes 
can determine a case’s trajectory or even outcome.

Elite athletes face similar pressures as a matter of 
routine: inches or seconds can determine victory or defeat, 
foul ball, or homerun. Many athletes have mastered a 
skillset that is also uniquely beneficial to lawyers seeking to 
optimize those precious few minutes when they have the 
full attention of the court: rigorous mental preparation. 

To achieve success, athletes must learn to perform when 
the pressure is on. The same is true for lawyers: like a 
pitcher who isn’t hitting his spots, the lawyer who is unable 
to field questions effectively is painful to watch. Many good 
lawyers falter when arguing legal issues—even ones they 
know well. While some are naturally more comfortable 
talking to juries than to judges, mental preparation is 
essential to any lawyer who wants to master their game.

Athletes talk about being “on,” or “in the flow.” Baskets 
drop, pitchers hit their spots, passes are instinctively 
strung together, creating performances that appear 
effortless: “Attaining an optimal performance state—when 
the physical and mental come together seamlessly—is the 
goal of, and can be the reward for, paying close attention 
to the power of an aware mind.” Susan Karcz, Competitive 
Edge, Harvard Med. Lawyers can learn the same skills to 
ensure that for the few minutes of oral argument, their 
performance is exceptional.

The first step in mental preparation is to breathe. Breath-
ing, done intentionally, allows the body to calm, and the 
overworked mind to settle. Alan Jaeger, a teacher of sports 
philosophy, has been teaching athletes to breathe properly 

for decades. Alan Jaeger, Getting Focused, Staying 
Focused: A Far Eastern Approach to Sports and Life (2000) 
(available in paperback or as an eBook). Jaeger teaches 
athletes how to use breathing to focus. He explains that 
breathing through your diaphragm, rather than your chest, 
as is common, “[s]witches our focus from the top of our 
anatomy (intellect) to the center of our anatomy (intuition). 
It allows us to access the source of our unconscious nature 
and liberates us from the stranglehold of our thoughts.” Id. 
at 35. Breathing correctly allows you to act unburdened by 
thoughts or anxieties. 

Next, visualize success and failure. Spend time visualizing 
the oral argument process, from start to finish, using all of 
your senses. Include everything that you plan to say, every 
fear that could be realized (e.g., getting asked a question 
that you cannot answer or that one question that you do 
not want to answer), your responses and reactions. Just 
as you review the briefing and case law, exploring legal 
nuance and distinctions, watch yourself arguing in your 
mind’s eye.  Like a hitter who sees a success at bat before 
he steps in the box, envision yourself answering every 
possible question without stumbling. Take yourself through 
the argument time and again before your case is called.

Kobe Bryant was once asked how it was that he consis-
tently hit clutch shots, never expressing surprise. He replied 
that when you shoot 1,000 baskets a day, you know you’re 
going to make that shot—because you already did.  If you 
have already seen yourself do it, there is no surprise in your 
success. Your brain has already experienced it. Execution 
becomes simple follow-through. 

Third, get comfortable with the uncomfortable. Recog-
nize and accept what you can and cannot control. You can-
not control the venue, temperature, weather, spectators, or 
anything else outside of yourself. If you anticipate being in 
unfamiliar surroundings, spend time there in advance. Hang 
out, watch other arguments. Once you are comfortable in 
the courtroom, find other aspects that make you uncom-
fortable, and tackle them one by one, by physically and 
mentally putting yourself in those situations and controlling 
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your reaction. The courtroom is your equivalent to the field 
or diamond, when you are there, it is a haven, the friendly 
confines. 

Fourth, and perhaps most difficult, remove all distrac-
tions. Think of a pitcher who takes the mound. He cannot 
answer email from there either; act accordingly. Think, Billy 
Chapel in For Love of the Game and “clear the mechanism.” 
Immediately before an argument, practice deep breathing 
to clear your head and calm your body. Achieving complete 
focus can be a real challenge in today’s world. However, it 
too can be practiced as part of your oral argument routine. 

Focus on what you can control. On appeal the facts are 
set, the law is often established, but you have the opportu-
nity to think creatively within the rules. While you may not 
be able to win your case at oral argument, by being wholly, 
including mentally, prepared, you can execute to the best 
of your ability and continue to elevate your craft. Doing so 
with flawless delivery, vigor, and integrity is what our cli-

ents deserve. Mental preparation is a tool that lawyers can 
borrow from athletes to sharpen our delivery and increase 
our opportunity for success.

Hillary A. Taylor is a shareholder with Keating Jones 
Hughes PC in Portland, Oregon, where her practice focuses 
on professional liability defense, at trial and on appeal, in 
Oregon and Washington. She earned her B.A. from Lewis 
& Clark College and her J.D. from Willamette University 
College of Law. Ms. Taylor has authored many amicus 
briefs on issues of importance in cases before the Oregon 
Supreme Court. She enjoys spending her free time with her 
husband who owns Portland Baseball Club. Ms. Taylor is a 
member of DRI. She serves as the DRI Appellate Advocacy 
Committee The Voice chair. 
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COVID-19

It’s All About Perspective
By Patrick J. Sweeney, DRI Secretary–Treasurer

As I start my third week in quarantine, I realize 
that things could be so much worse and how 
lucky I am to be surround by family and people 
who care about me. No one in my family or cir-
cle of friends has been diagnosed with COVID-

19. I can still pay the mortgage and my daughter’s college 
tuition. There is food on the table. The current situation and 
uncertain future does make me pause and realize that this 
situation is nothing compared to the hardship endured by 
my grandparents.

My maternal grandfather, Hans Gradl, grew up in a small 
farming community in southern Germany. He had a third-
grade education and stopped schooling to work with his fa-
ther on the family farm. He grew up in the early 1900s, when 
Germany was in social and political turmoil. As Adolf Hitler 
rose through the political system, my grandfather’s parents 
did not know what the future would hold, so they sent him 
to America. He packed one bag and left for a new home 
without any family or friends. He arrived in Philadelphia and 
rented a room through the Kolping Society, a German social 
organization that to this day promotes the development 
of the individual and family. My grandfather would tell me 
stories of the difficulties that he faced finding employment 
because he did not speak English and had a limited educa-
tion. The friends he made taught him to speak English and 
helped him get a job. As he told me these stories, the one 
thing that resonated was his admiration and thankfulness 
for the friendships developed at the Kolping Society. The 
foundation for this friendship was the commonality of their 
circumstances. They became a family.

My paternal grandfather also grew up in a time of 
economic, social, and political unrest in Ireland. He worked 
on the family farm and had a limited 
education. Due to political upheaval 
and civil war, he immigrated to the 
United States. When he arrived, a 

family friend, who he had never met, provided him with a 
room in a tenement house. He assisted my grandfather in 
finding a job and learning the ins and outs of urban living. 
My grandfather often credited this friend and the network 
the friend helped him develop for allowing him to survive in 
the new world.

Like many of you, I feel uncertain about how my practice 
will change after this pandemic has run its course. I think 
about the potential hard days ahead, and many questions 
persist. What will my firm’s footprint be when this is over? 
How will the litigation landscape change? How will this affect 
the future practice of law? When will I be able to take an 
in-person deposition again? Even with all these questions, 
I pause and reflect on the stories told by my grandparents. 
The stories all had a common theme: family and friends can 
help us through the hard times. It is hard to believe, but 
DRI has been part of not only my life but my family’s life for 
almost twenty years. Every year since their first regional 
meeting in 2009, my kids always ask, “Where will the meet-
ing be held this year?”

DRI has become my extended family. Over these past 
three weeks, I have continued to receive emails, calls, and 
text messages from so many of my DRI friends. It has helped 
bring a sense of normalcy and feeling of family that has 
helped me to navigate the current chaos of my personal and 
professional life. As I reflect on my current situation, I realize 
that it is all about perspective: this could be a lot worse, but 
more importantly, I know I will get by with little help from 
my friends. That is why I look to DRI to help me navigate 
this crisis. Visit DRI’s coronavirus information center to help 
guide you through these difficult and challenging times. I 
eagerly await attending my next DRI meeting to reunite with 

old friends, make new ones, and 
experience the fun and fellowship 
the meeting provides.

Mary Kate and Kevin Sweeney enjoying the views of Lake George (NY) during the 2009 Atlantic and Northeast Regional 
Meeting at the Sagamore Resort.
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COVID-19

Mediations Coming Up? COVID-19 Means Online Dispute Resolution Is Here to Stay

The National Academy of Distinguished Neutrals (www.
NADN.org) has been busy training hundreds of the coun-
try’s top mediators and arbitrators how to use the Zoom 
video conferencing tool effectively since the COVID-19 
outbreak began. As of today, around 50 percent of the 
academy’s 1,100 members are now able to offer online 

meetings with counsel and clients, as indicated on their 
academy profiles. Just click your state for a local roster at 
www.NADN.org/directory or perform a search for neutrals 
providing this service via www.NADN.org/search.
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DRI Cares

Keep Your Distance VIRTUAL 5k Walk/Run

Keep Your Distance 
VIRTUAL 5k Walk/Run

Join 

DRI 
for 
Life

 ✔ Sign up for the VIRTUAL 5k here before April 25.

 ✔ $28 for adults/$14 for kids ages 6–17.

 ✔ Send your confirmation email to Rebecca Nickelson  
rnickelson@sinarslaw.com to be eligible for special 
prizes.

 ✔ Then, on April 25, 2020, take a walk or run while 
properly social distancing. Post your pics, comments, 
and encouragement on the DRI for Life Facebook page.

Sign up for a VIRTUAL 5k Run/Walk on  
April 25, 2020, supporting  
USA Cares Veteran & Family Support System

#DRICares, 
#DRI4Life, and 
#DRIVets

Back to Contents
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Donate to the Greater Chicago Food Depository

Are you stuck at home and wondering how you can help? 
Sources show that the need for food aid in the United 
States has increased as much as eight times the usual 
demand in some areas. Chicago, where DRI is headquar-
tered, has been especially hard hit. So, if you are able, 
please donate to the Greater Chicago Food Depository. 
Right from the website, you can choose from different 
protein and grain options that are their most needed 
items for the COVID-19 response. They handle purchase 

and delivery. Click here to donate and list “#DRIcares” as 
your “Company Name” when checking out. If you have 
questions, please email Melissa Roeder, Philanthropic 
Activities Committee Chair (mroeder@foleymansfield.com), 
or Rebecca Nickelson, Philanthropic Activities Committee 
Vice Chair (rnickelson@sinarslaw.com). Thanks for donating 
and stay safe!

DRI Cares

Notes from New Jersey, Maine, and the Heart

The Ridgefield Park (NJ) Class of 1975 has raised money 
to team up with Lido Restaurant of Hackensack to provide 
over 200 award-winning Lido thin crust pizzas to the 
healthcare workers of Hackensack University Medical 
Center. The fund raising drive is being headed by Richard 
Tucker in memory of his late mother, Thelma Tucker, who 
worked as a nurse at Hackensack University Medical Center 
for more than 20 years. Steve Lonegan, a classmate of 
Mr. Tucker, owns Lido Restaurant with his wife Lorraine. 
Mr. Tucker and Mr. Lonegan have been friends for over 50 
years.

Hospital workers will receive certificates redeemable for 
free pizzas that can be delivered to the workplace, to their 
home, or picked up at Lido Restaurant.

Lido Restaurant is located at 701 Main St., Hackensack. 
Lido has been making their signature thin crust pizzas since 
1956.

Mr. Tucker stated that this effort was intended to show 
gratitude and appreciation for the enormous sacrifice that 
healthcare workers are making to confront the coronavirus 
crisis. Mr. Tucker, Mr. Lonegan, and their Ridgefield Park 
classmates hope that this small gesture will let those 
healthcare workers on the front lines, risking their own 
health to save lives, know how grateful we all are for their 
courage and personal sacrifice.

Mr. Tucker, now an attorney with Tucker Law Group in 
Bangor, Maine, can be reached at rdt@tuckerlawmaine.
com.

Back to Contents

HEALTH CARE WORKER APPRECIATION CERTIFICATE

Hackensack Hospital

This certificate is redeemable for one free Award Winning Lido Thin 
Crust Pizza by any Hackensack Hospital employee.

This certificate is in appreciation for your commitment to the health and safety of the
patients of this fine institution and your extraordinary efforts during this Corona virus crisis.

Over two hundred of these certificates have been donated in the memory of Thelma Tucker, a 
former nurse at Hackensack Hospital for 2 decades, through the generosity of her son
Richard Tucker, The Lonegan family, owners of Lido Restaurant, and their classmates of the 
Ridgefield Park Class of 1975.

THANK YOU

The year was 1956 and while Elvis had yet to put on his  blue 
suede shoes and Ike was entering his second term, Frank 
Gorman opened an affordable family restaurant in 
Hackensack, NJ as a tribute to his father whose favorite 
Parisian restaurant during World War I was The Lido.

Lido was opened with the intention of being a comfortable, 
friendly, family restaurant. We want people to bring family 
and friends and not have to save up to come here. Our 
quality food, our inexpensive prices and our terrific staff have 
enabled us to attain our goal. 

The Lido is a very unique place. What makes it so special are 
the people who eat here and the people who work here. 
They are our advertisement, our source of success. We thank 
them all and we appreciate their loyalty. It has been a 
remarkable six decades and we thank you. 

It continues to be a pleasure to serve you!

ASK ABOUT OUR 
GIFT CERTIFICATES 
A V A I L A B L E  F O R  P U R C H A S E

A N  1 8 %  S U G G E S T E D  G R A T U I T Y  W I L L

B E  A D D E D  T O  P A R T I E S  O F  8  O R  M O R E .

t h e l i d o r e s t a u r a n t . c o m   

Our Story

WE DELIVER

BEER & WINE!

WE CATER

TOO!

SOUP OF THE DAY
SOUP OF  THE  DAY 3 .95

FRENCH ONION SOUP 5 .95
ADD TO AN ENTRÉE FOR $2 MORE

SIDES
SAUTÉED MUSHROOMS  2 .50

SAUTÉED ONIONS 2 .50

COLE  SLAW 3 .95

FRENCH FRIES  3 .95

DESSERTS
MINI  SUNDAE  3 .50

CAKE ROLL  4 .00

CAKE ROLL  deluxe  5 .00

ICE  CREAM SUNDAE 5 .00

MEXICAN COFFEE  /  IR ISH COFFEE  7.95

KIDS
UNDER 12 YEARS, BEVERAGE INCLUDED

JR.  SPAGHETTI  marinara  5 .00

JR.  GRILLED CHEESE  &  f r ies  5 .50

JR.  HAMBURGER & f r ies   6.50

JR.  CHICKEN F INGERS & f r ies  7.50

JR.  SL ICED STEAK & f r ies  7.50

JR.  SPAGHETTI  with  meatbal l  7.50

JR.  ICE  CREAM  1 .50

DRINKS
COMPLIMENTARY REFILLS

COFFEE  2 .00

HOT TEA 2 .00

SOFT  DRINK 2 . 25

SALAD 3 .95

VEGETABLES  3 .95

ONION RINGS 4 .95

THANK YOU
THANK YOU

THANK YOU

001

https://myfooddrive.org/cart.php?microdrive=a1187a7093
https://myfooddrive.org/cart.php?microdrive=a1187a7093
mailto:mroeder@foleymansfield.com
mailto:rnickelson@sinarslaw.com
https://thelidorestaurant.com/
mailto:rdt@tuckerlawmaine.com
mailto:rdt@tuckerlawmaine.com


The Voice | April 8, 2020 10 Volume 19, Issue 14

Upcoming Webinars

Data at a Distance: The Art of Remote Inspections, April 9, 2020, 12:00–1:15 pm CDT

As communities come together to respond to the challenges of the current environment, we’re imple-
menting new ways of doing things, leveraging technology to stay connected and operate more safely 
and effectively. For our experts, the engineers and technologists, the data that they collect and analyze 
during a field or lab inspection is critical to answering questions, forming and testing hypotheses, and 

clarifying a case. But what does that look like when you, the attorney or claims professional, or another key stakeholder, 
can’t be physically present at a site?

With the tools and technologies that are available today, remote inspections are an excellent alternative, providing first-
hand views that enable distant users to participate and oversee the inspection virtually. Once the on-site work is complete, 
postinspection data analysis sessions can also be conducted remotely, enabling efficient collaboration while minimizing the 
need for travel. 

Whether your claim involves component issues, faulty products, or other types of failures, this webinar will provide you 
with the tools to help ensure a quality inspection and avoid potential mishandling or misrepresentations during the analysis. 
Click here to register.

 “What the Heck Is Going On?”: The Evolution of the Nuclear 
Verdict, April 10, 2020, 12:00–1:30 pm CDT

Defense attorneys across the nation are being bombarded with calls from their clients asking, “What the 
heck is going on with these crazy verdicts?” The emergence of the nuclear verdict is currently the hottest 
topic of discussion in civil litigation for both the plaintiffs’ and defense bars. There are several factors to 
blame, including (1) juror psychosocial factors, (2) growing litigation funding for plaintiffs’ attorneys, (3) 

slow development of young defense attorneys, (4) political influences, (5) growth of reptile tactics, (6) distrust of corpora-
tions, and (7) generational factors. This program will outline the influence of these factors on nuclear verdicts and provide 
practical solutions to avoid nuclear fallout for defendants. Click here to register.

COVID-19: What Are the Implications for Property Damage Claims in 
Environmental Class Actions?, April 15, 2020, 12:00–1:30 pm CDT

The COVID-19 pandemic will have, and likely already is having, significant effects on American real estate 
markets. The most obvious effects are on the commercial retail sector. Stores selling nonessential goods 
and restaurants have been ordered to close in locations across the country. Tenants will stop paying their 
rent, and owners of smaller retail properties will not be able to pay their mortgages. Sales of office build-

ings will halt as the service sector reassesses their business models and the need to increase their space or upgrade. And 
obviously nursing homes and senior housing will be affected. Hotels as well will shutter and fail. The fate of international 
travel is unknown.

And the residential market is also being affected. In some markets new listings are dropping significantly. Some states 
have declared brokerage services to be nonessential services, effectively stopping open houses and potential buyer inspec-
tions. In a short time, the residential home market will also be affected as homeowners lose their jobs, fail to make their 
mortgage payments.

The elements in the $2.0 trillion in federal response and Federal Reserve actions to add liquidity will be discussed and 
potential short- and long-term responses of the real estate markets to those actions explored.

This webinar is designed for defense attorneys involved in the hundreds of class action groundwater contamination 
lawsuits across the country including pending PFAS property-impact cases. Click here to register.

Back to Contents
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Upcoming Webinars

Evaluating Talent: Best Practices for Screening and Onboarding 
New Talent, April 16, 2020, 12:00–1:00 pm CDT

The webinar is intended to walk participants through the hiring process from the application stage to the 
hiring process to on boarding your new employee. The webinar will cover common mistakes and risks 
that you may not be considering when screening your applicants. We will also address common employ-
ment policies, such as noncompete agreements, and when you should consider them. In essence, the 

webinar will cover best practices for every step of bringing on a new employee. Click here to register.

Juror Confirmation Bias: Powerful, Perilous, Preventable, April 28, 2020, 12:00–1:00 pm CDT  

Over the course of a civil trial, jurors are presented with several pieces of information. At the conclusion 
of the attorney presentations, counsel places their client’s case in the hands of jurors and have faith that 
the jurors will objectively view all of the evidence. However, this is far from what happens in the delibera-
tion room. Instead, jurors often “cherry-pick” the information that supports their preconceived attitudes 

and beliefs. This webinar will explain why jurors fall victim to such behavior, and how this decision-making process can be 
perilous to a client’s case. Click here to register. 

Back to Contents
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DRI Membership—Did You Know…

The DRI Expert Witness Database Gives You an Edge

Well, you didn’t see that coming. Maybe you didn’t ask the 
correct question or didn’t know that little something that 
torpedoed your expert witness and your client’s case.  And 
your client saw it, too.

You don’t need to have that happen more than once 
before you know that you’ve got to do better.

It’s time to take advantage of your DRI benefit: free, 
exclusive access to DRI’s Expert Witness Database of 
65,000 plaintiff and defense expert witnesses, their contact 
information, and their documents.  Search by defendant 
or plaintiff; search by case name, case number, or case 
description; or complete general research.  It’s fast and it’s 
free.

To fulfill your due diligence, you can order these Expert 
Witness Reports for an additional charge.

• DRI Expert Witness Profiler: a comprehensive investi-
gation of an opposing expert witness’s professional and 
personal background, which is an emerging standard 
procedure for litigators

• DRI Witness Screening Report: a quick look to confirm 
your instincts and ensure that there are no surprises 
before trial.

• DRI Witness Challenge Report: an assessment of an 
expert witness’s prior history of being challenged, 
excluded, or critiqued by the court, based on his or her 
qualifications or methodology.

As Benjamin Franklin said, “By failing to prepare, you are 
preparing to fail.”

Back to Contents
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State Membership Chair/State Representative Spotlight

West Virginia

State Membership Chair

Jeffrey A. Holmstrand, Grove Holmstrand & Delk PLLC

Areas of Practice: Defense of mass tort and class action claims, general product liability, complex insurance 
coverage and bad-faith disputes, and appellate practice in state and federal courts. 

DRI member since 2001. 

State Representative

Jill Cranston Rice, Dinsmore & Shohl LLP

Areas of Practice: Commercial litigation and government relations.

DRI member since 2001.

Jill’s experience with DRI: “I initially joined DRI and was involved in the DRI Young Lawyers Committee.  Since 
then, I have served on the DRI Annual Meeting Steering Committee and the DRI Insurance Roundtable and as a member 
of other substantive law committees.  Since 2012, I have been very involved in the Center for Law and Public Policy and 
currently chair the center’s Issues and Advocacy Committee and serve on the center’s Management Council.  In 2016–2017, I 
was the president of the Defense Trial Counsel of West Virginia, our state’s SLDO.”

Fun Fact: “I practiced in Charleston, West Virginia, for 15 years and then married my husband and moved two hours north.  
I now practice in Dinsmore’s Morgantown, West Virginia, office.  My assistant and I have been together for more than 20 
years, so we stayed together—but we work in different offices. We are a great team.”

Back to Contents
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New Member Spotlight

David W. Patton 

David W. Patton is a litigation associate with 
Wooden McLaughlin LLP in Indianapolis, Indi-
ana. He is admitted to practice in Indiana as 
well as the U.S. District Courts for the South-
ern and Northern Districts of Indiana. Mr. Pat-

ton’s primary practice areas include commercial 
foreclosure, real estate disputes, and mass tort defense. 

He recently graduated for Emory University School of 
Law. While in law school, Mr. Patton was an editor on the 

Emory Bankruptcy Developments Journal and published a 
comment titled, Bankruptcy Courts’ Authority Under § 505. 
Before attending law school, he received my bachelor’s 
degree in neuroscience from Indiana University.

In his free time, Mr. Patton enjoys running and exploring 
new restaurants around Indianapolis. He also likes watching 
college football and attending stand-up comedy.

Quote of the Week

“Passover and Easter are the only Jewish and Christian holidays that move 
in sync, like the ice skating pairs we saw during the winter Olympics.” 

—Marvin Olasky.
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America’s Most Experienced Civil-Trial Mediators & Arbitrators 

NADN is proud to partner with the 
national defense and plaintiff bar associations.
Visit our DRI Neutral Database at DRI.org/neutrals

Finding the right neutral for your case 
has never been easier...

Finding the right neutral for your case 
has never been easier...

www.NADN.org
Check detailed bios and live Available Dates Calendars
for over 1000 of the nation’s top litigator-rated neutrals 

www.NADN.org
Check detailed bios and live Available Dates Calendars
for over 1000 of the nation’s top litigator-rated neutrals 

Over 500,000 mediations and arbitrations scheduled 
online since 2015, by more than 20,000 firms across the US.
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