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DRI Rewards Loyalty Program - Terms and Conditions

Effective January 1, 2026

1. DRI Rewards Loyalty Program points are not awarded retroactively for membership/engagement
activities prior to January 1, 2026.

2. Members must be in good standing with dues paid in full to earn or redeem points.

3. Loyalty points expire when a membership expires and may not be redeemed by former, lapsed,
or dropped members. If your membership lapses, you will not accrue points during that period.

4. Members may not transfer points to another member or combine points belonging to another
member. However, rewards may be redeemed on behalf of a colleague or client.

5. DRI Rewards Loyalty Program points in a member's account do not constitute property of the
member. Points have no inherent value, are non-transferable, and are not redeemable for cash
or any other form of credit. Points must be presented by the member for redemption in
accordance with these Terms and Conditions.

6. DRI may modify the points listed in an account based on changes or cancellation of member
activity.

7. Members canceling a seminar registration booked using points (full or partial points) will be
processed in accordance with DRI’s refund policy, and any points used will be returned to the
member’s loyalty points account. No monetary refunds will be given for points.

8. DRIreserves the right to suspend or terminate participation in the program for fraud, abuse,
misconduct, violation of program terms, or any activity, which DRI, in its sole discretion, deems
inconsistent with the intent of the program.

0 The program and/or point reward or redemption is void where prohibited by law.

0 The program will be governed by lllinois law, without regard to lllinois conflicts of laws
principles.

o DRI has the sole discretion to interpret all program rules.

9. Notices of Changes to the DRI Rewards Loyalty Program. In the event of any change to DRI’s
Rewards Loyalty Program, notice of such change will be posted on the DRI website. Any changes
to these Terms will become effective when we post the revised DRI Rewards Loyalty Program on
the DRI website. Your use of the DRI website, accessing service(s), or payment of a DRI invoice,
following these changes means that you accept the revised DRI Rewards Loyalty Program.

10. DRI may, from time to time, update or revise these Terms.



