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industry and 
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Cutting-edge 
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ethical issues

Interactive, 
moderated table 
discussions on 
“hot topics” 
during networking 
luncheon
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Counsel 
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DRI looks forward to welcoming you back to Hartford this 

November for a one day forum on the latest coverage issues. 

Our program will feature nationally recognized industry and outside 

counsel speakers in a collegial setting designed to address cutting-

edge developments, including the impact that new laws eliminating the 

statute of limitations for sexual abuse claims will have on the insurance 

industry. A highlight of the program will be our interactive, small group, 

luncheon discussions on a broad array of topics. We welcome and 

encourage all in-house attorneys and claims professionals to attend with 

complimentary registration provided by DRI and the sponsoring firms 

and companies. To ensure an intimate experience, registration will be 

limited. Register for this exciting program today.

John T. Harding 
Program Chair

Patrick Omilian 
Program Vice Chair

F. Lane Finch, Jr. 
Committee Chair

Kathleen J. (Kathy) 
Maus 
Committee Vice Chair

Presented by �DRI’s Insurance Law Committee
This seminar brochure is sponsored by �

Register online now at dri.org or complete the form in the back.

http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#235942
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#278199
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#194647
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#191542
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#191542
https://dri.org/committees/committee-detail/0130
http://haagengineering.com/
https://members.dri.org/driimis/DRI/DRI/Events/Event_Display.aspx?EventKey=20190135&WebsiteKey=dff610f8-3077-475c-9db6-aea95c8e4136
http://dri.org
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What You Will Learn
The insurance implications of crypto-
currency and other cyber risks

How statutory and other developments 
are likely to produce a tidal wave of sexual 
abuse claims that will generate new 
coverage issues

Ways to respond to the convergence 
of construction defect and ensuing 
loss claims

Strategies for handling “bad faith” claims 
against brokers and TPAs

Access to   at dri.org: Committee newsletters, 
seminar course materials, and other publications.

Access to the DRI Insurance Law Committee Community: Share 
articles, post blogs, and connect with others on the latest trends in 
your area of practice.

Access to dri circles, where lawyer-to-lawyer 
connections happen. Search dri circles in your app store: 

Members Get More

Stay updated on DRI’s events—follow us on social media:       

http://dri.org
http://community.dri.org/communities/viewcommunities/groupdetails/?CommunityKey=933149ad-2b06-477e-a31d-4e788b1ad008
https://itunes.apple.com/us/app/dri-circles/id1292016061?mt=8
https://play.google.com/store/apps/details?id=com.dri.circles&hl=en
https://twitter.com/dricommunity#DRIClaims
https://www.facebook.com/DRICommunity/
https://www.linkedin.com/company/245357/
https://www.instagram.com/dricommunity
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P r o g r a m  S c h e d u l e

Tuesday, November 5

6:30 p.m.	 Dine-Arounds� | Electronic sign-up to be circulated closer 
to the seminar date. Contact Rebecca Strickland at Rebecca.
Strickland@swiftcurrie.com for more information.

Wednesday, November 6

7:30 a.m.	 Registration

7:30 a.m.	 Continental Breakfast
Sponsored by	 Jeff Kichaven Commercial Litigation

8:40 a.m.	 Welcome and Introduction
John T. Harding�, Lewis Brisbois Bisgaard & Smith LLP, Boston, MA

Patrick B. Omilian�, Gerber Ciano Kelly Brady LLP, Buffalo, NY

8:45 a.m.	 Money Makes the World Go Round: Crypto-
Currency and Evolving Cyber Risks
“Bitcoin” and other emerging crypto-currencies are presenting new 
risks for insurers. At the same time, many emerging issues involving 
incident response (i.e., ransomware/social engineering) and accom-
panying regulatory involvement are affecting how these matters are 
handled. A panel of experts on these subjects will present the latest 
information on current trends and what the future holds.

Monique Ferraro�, The Hartford Steam Boiler Inspection and 
Insurance Company, Hartford, CT

Alexander G. Henlin�, Sulloway & Hollis PLLC, Concord, NH

Alyssa Watzman�, Lewis Brisbois Bisgaard & Smith LLP, Denver, CO

9:45 a.m.	 New Kids on the Block: Claims Against Brokers and TPAs
In the ever-evolving world of extra-contractual litigation, policy-
holder counsel are now going beyond the insurance company target 
by bringing claims against brokers, agents, and third-party adminis-
trators for alleged “bad faith” claim handling. This panel will discuss 
effective strategies for insurers and these new players to respond to 
these claims, as well as the reception by the courts to these theories.

Allen N. David�, Peabody & Arnold LLP, Boston, MA

Sarannah L. McMurtry�, Acceptance Insurance, Nashville, TN

10:30 a.m.	 Refreshment Break

 Denotes the DRI CLIENT CONNECTION: In-house and claims professional speakers

Click on any speaker name to view bio.

mailto:Rebecca.Strickland@swiftcurrie.com?subject=
mailto:Rebecca.Strickland@swiftcurrie.com?subject=
http://jeffkichaven.com/
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#235942
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#278199
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#426531
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#396224
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#420961
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#202255
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#323528
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10:45 a.m.	 Blurred Lines: Construction Defect and Ensuing Loss
Attempting to determine what is an excluded construction defect 
and a covered ensuring loss presents a number of new and complex 
challenges. A panel of industry professionals and outside counsel will 
guide us through the process.

Wystan M. Ackerman�, Robinson & Cole LLP, Hartford, CT

Michael MacDonald�, P&C Coverage Unit The Hartford, 
Hartford, CT

William D. (Bill) Wilson�, Mound Cotton Wollan and Greengrass LLP, 
Florham Park, NJ

11:30 a.m.	 The Revised ISO Designated Premises Endorsement
In response to a series of court decisions that significantly expanded 
the scope of coverage in policies that intended to limit coverage to 
designated premises or projects, ISO substantially revised the oper-
ative endorsement in 2017. Has this revised language solved the 
problem or created new issues? This presentation will explore the 
developments since adoption of the endorsement.

F. Lane Finch, Jr.�, Swift Currie McGhee & Hiers LLP, Birmingham, AL

12:15 p.m.	 Lunch and Moderated Table Discussions� 
Please check box on registration form.
Sponsored by	 Lewis Brisbois Bisgaard & Smith LLP

1:30 p.m.	 The Next Wave: Sexual Abuse Claims
Recent actions by legislatures in New York, Pennsylvania, and other 
states abolishing the statute of limitations for civil suits arising out of 
incidents of sexual abuse are likely to result in a tidal wave of new lit-
igation, including claims for coverage. Claims professionals and out-
side counsel will discuss the challenges presented by this new wave 
of litigation.

Jennifer A. (Jen) Ehman�, Hurwitz & Fine PC, Buffalo, NY

Steven R. White�, Liberty Mutual Insurance Company, Boston, MA

Rhonda J. Tobin�, Robinson & Cole LLP, Hartford, CT

Suzanne M. Whitehead�, Coughlin Duffy LLP, New York, NY

2:30 p.m.	 A New Twist on “Additional Insured” Issues
Unraveling the complexities of “additional insured” issues are fre-
quently at the forefront of the challenges facing claims profession-
als. This issue can be particularly difficult in the context of trucking 
and transportation risks that involve the relationships among carriers 
in the supply chain. An in-house specialist and two seasoned attor-

http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#274698
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#426677
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#356068
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#194647
http://lewisbrisbois.com/
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#367079
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#270346
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#159424
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#331222
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Lawyer-
to-lawyer 
connections 
happen within 
dri circles.

Refer and track referrals to fellow members
Schedule meetings
Send messages
Join dri social circles of interest
Create professional circles to facilitate business development
Video conference call functionality

Search dri circles in your app store

DRI networking. At your fingertips!
NEW! Member exclusive

neys will explore these issues and how insurers can develop strategies 
to respond to the challenges presented by multiple and conflict-
ing tenders.

William A. Bulfer�, Teague Campbell Dennis & Gorham LLP, 
Asheville, NC

Kristen Nowacki�, Canal Insurance Company, Greenville, SC

Jonathan L. Schwartz�, Goldberg Segalla LLP, Chicago, IL

3:15 p.m.	 Refreshment Break

3:30 p.m.	 Servant of Two Masters: Navigating the Ethical 
Issues of the Tripartite Relationship
A majority of states clearly recognize the existence of a tripartite rela-
tionship running between the insured, defense counsel, and the insur-
ance company that is paying for the defense. The formation of the 
relationship is only the beginning of the process, however. This panel 
will explore the many thorny ethical issues that must be confronted by 
all of the members of the triangle and offer guidance on how to avoid 
ethical traps and tips for defending claims in states that do not recog-
nize the tripartite relationship.

Rina Carmel�, Anderson McPharlin & Conners LLP, Los Angeles, CA

Peter H. (Pete) Dworjanyn�, Collins & Lacy PC, Columbia, SC

Carol A. Griffin�, Resolute Management Inc., Boston, MA

4:15 p.m.	 Closing Remarks and Networking Reception

https://play.google.com/store/apps/details?id=com.quickmobile.snap.dri.multipleevents2013&hl=en
https://itunes.apple.com/us/app/dri-app/id650182558?mt=8
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#317609
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#418549
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#298575
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#275260
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#238992
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#138226


5

Complex Coverage Forum | November 6, 2019

Fa c u lt y

Wystan M. Ackerman, Robinson & Cole LLP, 
Hartford, CT

William A. Bulfer, Teague Campbell Dennis & 
Gorham LLP, Asheville, NC

Rina Carmel, Anderson McPharlin & Conners LLP, 
Los Angeles, CA

Allen N. David, Peabody & Arnold LLP, Boston, MA

Peter H. (Pete) Dworjanyn, Collins & Lacy PC, 
Columbia, SC

Jennifer A. (Jen) Ehman, Hurwitz & Fine PC, 
Buffalo, NY

Monique Ferraro, The Hartford Steam Boiler 
Inspection and Insurance Company, Hartford, CT

F. Lane Finch, Jr., Swift Currie McGhee & Hiers LLP, 
Birmingham, AL

Carol A. Griffin, Resolute Management Inc., 
Boston, MA

John T. Harding, Lewis Brisbois Bisgaard & Smith LLP, 
Boston, MA

Alexander G. Henlin, Sulloway & Hollis PLLC, 
Concord, NH

Michael MacDonald, P&C Coverage Unit 
The Hartford, Hartford, CT

Kathleen J. (Kathy) Maus, Butler Weihmuller Katz 
Craig LLP, Tallahassee, FL

Sarannah L. McMurtry, Acceptance Insurance, 
Nashville, TN

Kristen Nowacki, Canal Insurance Company, 
Greenville, SC

Patrick B. Omilian, Gerber Ciano Kelly Brady LLP, 
Buffalo, NY

Jonathan L. Schwartz, Goldberg Segalla LLP, 
Chicago, IL

Rhonda J. Tobin, Robinson & Cole LLP, Hartford, CT

Alyssa Watzman, Lewis Brisbois Bisgaard & 
Smith LLP, Denver, CO

Steven R. White, Liberty Mutual Insurance 
Company, Boston, MA

Suzanne M. Whitehead, Coughlin Duffy LLP, 
New York, NY

William D. (Bill) Wilson, Mound Cotton Wollan and 
Greengrass LLP, Florham Park, NJ

View faculty bios on the Complex Coverage Forum 
webpage; click on “View speakers” button.

	Diversity and Inclusion in DRI: A Statement of Principle
DRI is the largest international membership organization of attorneys defending the interests of 
business and individuals in civil litigation.

Diversity is a core value at DRI. Indeed, diversity, which includes sexual orientation, is fundamental 
to the success of the organization, and we seek out and embrace the innumerable benefits and 

contributions that the perspectives, backgrounds, cultures, and life experiences a diverse membership provides.

Inclusiveness is the chief means to increase the diversity of DRI’s membership and leadership positions. DRI’s members and potential 
leaders are often also members and leaders of other defense organizations. Accordingly, DRI encourages all national, state, and local 
defense organizations to promote diversity and inclusion in their membership and leadership.

Harassment and Discrimination
DRI is committed to the policy of equal opportunity regardless of race, color, religion, sex, sexual orientation, gender, national origin 
and disability in all of its programs and activities, as well as maintaining an environment in our programs and activities which is 
free from all forms of harassment or discrimination of any kind. Pursuant to this policy, if any person who attends our programs or 
activities experiences unlawful discrimination or harassment, this should be reported to the Executive Director so that appropriate 
action may be taken.

Click on any name to view bio.

http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#274698
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#317609
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#275260
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#202255
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#238992
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#367079
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#426531
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#194647
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#138226
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#235942
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#396224
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#426677
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#191542
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#323528
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#418549
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#278199
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#298575
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#159424
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#420961
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#270346
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#331222
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html#356068
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135-speaker-list.html
https://members.dri.org/driimis/DRI/DRI/Events/Event_Display.aspx?EventKey=20190135&WebsiteKey=dff610f8-3077-475c-9db6-aea95c8e4136
https://members.dri.org/driimis/DRI/DRI/Events/Event_Display.aspx?EventKey=20190135&WebsiteKey=dff610f8-3077-475c-9db6-aea95c8e4136
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G e n e r a l  I n f o r m at i o n

Seminar Location
Hilton Hartford, 315 Trumbull Street, Hartford, CT 06103, 
860.728.5151.

CLE/Claims Adjusters 
Accreditation
This seminar has been approved for MCLE credit by the State 
Bar of California for up to 5.5 hours, including 0.75 hours of 
ethics credit. Accreditation has been requested from every 
state with mandatory continuing legal education (CLE) 
requirements. Certificates of attendance will be provided to 
each attendee. Attendees are responsible for obtaining CLE 
credits from their respective states. Application has been 
made for continuing education for claims adjusters. Texas 
CE credits pending approval and are not being offered at 
this time. Credit availability and requirements vary from 

state to state; please check the DRI website at dri.org for the 
latest information for your state.

Registration Policy
Save $100 when you register by October 12, 2019. (See the 
registration form for pricing.) The registration fee includes 
course materials, continental breakfasts, refreshment breaks 
and networking reception. If you wish to have your name 
appear on the registration list distributed at the conference 
and receive the course materials in advance, DRI must receive 
your registration by October 19, 2019 (please allow 10 days 
for processing). Registrations received after October 19, 
2019, will be processed on-site.

Refund Policy
The registration fee is fully refundable for cancellations re-
ceived on or before October 19, 2019. Cancellations received 
after October 19 and on or before October 26, 2019, will re-
ceive a refund, less a $100 processing fee. Cancellations 
made after October 26 will not receive a refund. All cancella-
tions and requests for refunds must be made in writing. Fax 
(312.795.0747) or email (seminars@dri.org) to DRI’s Account-
ing Department. Processing of refunds will occur within four 
weeks after the date of the seminar. All refunds will be pro-
cessed in the same method that the payment was received. 
Substitutions may be made at any time without charge and 
must be submitted in writing.

Discounts
Travel Discounts DRI offers discounted meeting fares on 
various major air carriers for DRI Complex Coverage Forum 
attendees. To receive these discounts, please contact Direct 
Travel, DRI’s official travel provider, at 800.840.0908. As 
always, to obtain the lowest available fares, early booking 
is recommended.

Hotel Accommodations
Click here for a list of nearby hotels on the DRI website (visit 
dri.org and go to the Complex Coverage Forum webpage; 
click on the “Nearby hotels” button).

	 The taping or recording of DRI seminars is prohibited without 
the written permission of DRI.

	 Speakers and times may be subject to last-minute changes.
	DRI policy provides there will be no group functions 
sponsored by others in connection with its seminars.

Please note that for this seminar only, registration 
is entirely free for all in-house counsel and claims 
professionals. “ In-house counsel “ are defined as 
licensed attorneys who are employed exclusively by 
a corporation or private sector organization for the 
purpose of providing legal representation and coun-
sel only to that corporation, its affiliates, or its sub-
sidiaries. “ Claims professionals” are defined as any 
individuals employed by a corporation or insur-
ance company, who spend a substantial portion of 
their professional time hiring or supervising outside 
counsel in the representation of businesses, insur-
ance companies or their insureds, associations, or 
governmental entities in civil litigation. You do not 
have to be an individual or corporate member of DRI 
to take advantage of this special offer. Due to the 
special nature of this offer, the number of attend-
ees is limited and we highly encourage you to regis-
ter as soon as possible to guarantee your place. We 
invite you to learn more about the many benefits of 
joining DRI at dri.org.

In-House Counsel and 
Claims Professionals

http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135grid.pdf
http://dri.org
mailto:seminars@dri.org?subject=
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/2019_0135_complexcovforum_hotels.pdf
http://dri.org
https://members.dri.org/driimis/DRI/DRI/Events/Event_Display.aspx?EventKey=20190135&WebsiteKey=dff610f8-3077-475c-9db6-aea95c8e4136
http://dri.org
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S e m i n a r  S p o n s o rs
DRI wishes to thank our sponsors for their support at this year’s seminar! 

http://haagengineering.com/
http://hetiservices.com/
http://jeffkichaven.com/
http://lewisbrisbois.com/
https://www.swiftcurrie.com/
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Formal Name	 Title

Name (as you would l ike it to appear on badge)

Company/Firm/L aw School

Address

City	  State/Province	 Zip/Post Code

Telephone	 Fax	 Email

Please list any special needs 

Are you a first-time attendee at this DRI seminar?   Yes   No

How many attorneys  
are in your firm? 

What is your primary  
area of practice? 

Registration Fee

Registration fee includes seminar attendance, networking receptions and course materials. DRI will email a link 
to download the course materials to all registrants two weeks in advance of the seminar. Only members of DRI 
will have access to the PowerPoint presentations after the seminar.

		  On or before	 After 
	 Oct. 12, 2019	 Oct. 12, 2019

	 Member	 $450	 $550

	 Nonmember	 $610	 $710

	 In-House Counsel*	 FREE

	 Claims Professional*	 FREE

	 Networking Luncheon	 FREE
*	 As defined on page 6.

Payment Method

	 My check for  (USD) is enclosed.

	 Please charge my   VISA   MasterCard   American Express.

Card #   Exp. Date   CVC 

Signature 

Please remit payment by MAIL to: 
DRI 
72225 Eagle Way, Chicago, IL 60678-7252

Please remit payment by COURIER to: 
JP Morgan, Attn: DRI LBX 72225 
131 S. Dearborn, 6th Floor, Chicago, IL 60603

PHONE: 312.795.1101 | FAX: 312.795.0749 | EMAIL: seminars@dri.org | WEB: dri.org

3400-0135-21 
Complex Coverage Forum

2019-0135B

For inclusion on the preregistration 
list and to receive course materials in 
advance, register by October 19, 2019.

Nonmember In-house/Claims Professional should call 
customer service at 312.795.1101 to register.

Register online Download form 
to fax or mail

mailto:seminars@dri.org?subject=
http://dri.org
https://members.dri.org/driimis/DRI/DRI/Events/Event_Display.aspx?EventKey=20190135&WebsiteKey=dff610f8-3077-475c-9db6-aea95c8e4136
http://www.dri.org/docs/default-source/event-brochures/2019/complex-coverage/20190135_rf.pdf

